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Education 
Lebanese International University – Beirut, Lebanon 

BS. in Computer Engineering, Graduated 2025 

Cumulative GPA: 3.77/4 

Masters in Computer and Communications Engineering, Present 

 

Professional Summary 
Experienced IT Infrastructure and Systems Engineer with expertise in virtualization, network 

configuration, storage solutions, and data protection. Proven success in designing, deploying, 

and managing complex IT environments, including converged and hyper-converged 

infrastructures. Skilled in automation, system monitoring, disaster recovery, and technical 

support for enterprise environments. 

 

Technical Skills Summary 
• Virtualization: VMware ESXi, vCenter, VxRail, Microsoft Azure HCI, Hyper-V 

• Servers: DELL, HPE, Fujitsu 

• Storage: Dell EMC VNX, Unity XT, VMAX, PowerScale Isilon, Synology, QNAP, SAN/NAS 

• Networking: Cisco, Dell, Huawei, HPE switches (Layer 2/3), Routing & Switching, VPN, Load 

Balancing (F5 BIG-IP) 

• Firewalls & Security: Cisco FTD/FDM, FortiGate, Sophos, Kaspersky Endpoint, Web Filtering, 

Application Control 

• Windows Server: Active Directory, DNS, DHCP, Failover Clustering, DFS, IIS, iSCSI (2012– 

2025) 

• Linux: Ubuntu, CentOS, RHEL – server configuration and maintenance 

• Backup & DR: Veeam Backup & Replication, Dell EMC RecoverPoint 

• Monitoring Tools: Zabbix, PRTG, ManageEngine 

• Other: CCTV System Deployment, Automation, Staff Training & Supervision 

 

Professional Experience 
MINDIT Beirut, Lebanon 

System Support Specialist                                                                     September 2021 – October 2025 

• Conducted basic and advanced firewall configurations on Cisco FTD/FDM, 

FortiGate, and Sophos including VPNs (SSL/IPsec), site-to-site tunnels, web filtering, 

and policy-based routing. 

• Installed, configured, and maintained Windows Server environments (2012–2025) 

including core services such as AD, DNS, DHCP, DFS, IIS, and iSCSI. 

• Conducted complex network troubleshooting, ensuring high availability and 
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performance. 

• Maintained security and compliance policies across data center environments. 

• Monitored infrastructure using Zabbix, PRTG, and ManageEngine for proactive 

issue detection. 

Senior Systems Engineer           October 2025 – Present 

• Deployed and managed VMware ESXi and vCenter environments, including highly 

available clusters using internal and external storage. 

• Implemented and optimized DELL EMC VxRail clusters and Microsoft Azure HCI in 

production environments. 

• Configured complex routing and switching infrastructures using Cisco, Dell, and 

Huawei equipment. 

• Implemented and administered SAN and NAS storage (EMC VNX, Unity XT, 

PowerScale Isilon, VMAX, Synology, QNAP) for scalable enterprise data storage. 

• Delivered disaster recovery solutions using Dell EMC RecoverPoint and Veeam B&R. 

• Designed and implemented load balancing using F5 BIG-IP. 

• Led the design and deployment of secure network infrastructures for small, mid, 

and large-scale enterprises. 

• Provided technical leadership and training to junior staff on systems, networking, 

and automation practices. 

 

Certifications 
• Dell EMC: Hyper-Converged Infrastructure, Data Protection, Data Center Networking, 

Campus Networking, Converged Infrastructure, SD-WAN Solution (VMware), Unstructured 

Storage, Server Curriculum, High-end Storage, MidRange Storage 

• Huawei: HCSA-IP (2022) 

• Fortinet: NSE 1–3 Network Security Associate (2022), Certified Fundamentals in 

Cybersecurity (2022), Certified Associate in Cybersecurity (2023) 

• VMware: VMware Certified Technical Associate – Datacenter (April 2024) 

 
Publications 
https://ieeexplore.ieee.org/document/11189929 
 

Languages 
Arabic: Native 

English: Proficient 

https://ieeexplore.ieee.org/document/11189929

